EqualLogic guarantees high level of business continuity for ECGD

Jcom UK Ltd has recently implemented an EqualLogic Storage Area Network (SAN) solution that
accomplished high levels of business continuity for ECGD. The Export Credits Guarantee Department is
the UK's official Export Credit Agency and its role is to help exporters of UK goods and services win
business, and UK firms to invest overseas, by providing guarantees, insurance and reinsurance against

loss, taking into account the Government’s international policies.

In order to support its data growth and performance demands, ECGD required the creation of a flexible
platform that would be robust enough to serve the company’s future storage requirements. An

important requisite was that the solution should provide a high level of business continuity.

Jcom proposed the installation of five EqualLogic SANs across two sites, with the SANs located at the
London office replicating to their Cardiff site. The London based SANs also met a series of performance
requirements for a line of business applications. The simplicity of the product enabled ECGD to acquire

the performance, the storage and the features that they needed in a one-off cost.

Jcom’s proposition of EqualLogic SANs was due to features such as replication, snapshots and VSS
integration with a single unit, which means that when ECGD requires more storage or SAN replication
at another site they will know exactly how much it will cost now and in the future. By implementing an
EquallLogic solution, ECGD has reduced costs of storage management and decreased the cost of storing
their least used data while ensuring its availability on the network. The replication to the branch office

also provided a testable and cost effective solution for their disaster recovery strategy.

About ECGD

ECGD, the Export Credits Guarantee Department, is the UK's official Export Credit Agency. ECGD's role is to
benefit the UK economy by helping exporters of UK goods and services win business, and UK firms to invest
overseas, by providing guarantees, insurance and reinsurance against loss, taking into account the Government’s
international policies. For more information please visit http://www.ecgd.gov.uk

About Jcom UK Ltd

Jcom UK Ltd provides specialist, technology-based IT services and products. Established in 1999, Jcom has been
helping organisations of all sizes across many sectors to gain control of their critical software and hardware
assets. Our services reduce technical and commercial risk and improve performance of IT infrastructure assets,
resulting in enhanced operational and financial returns. For more information, please visit http://www.jcom.co.uk




